
Unemployment 
Insurance
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Access this PowerPoint presentation online at 
https://esd.wa.gov/newsroom/introduction-to-unemployment-
insurance-public-webinar



Topics we will cover

 This webinar will be recorded and made available 
to the Washington Association of Realtors.

 Reemployment Services that are available
 How to file an unemployment insurance initial 

claim for Realtors
 This includes regular unemployment and PUA
 This includes LLC’s or “S” corporations

 General question and answers provided in 
advance
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Topics we will NOT cover

 If you have already applied, we cannot discuss –
 Reasons why you are denied
 Specific questions related to your situation
 How to appeal
 Fixing a claim
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What you will need

 Logged in and on the Internet, www.esd.wa.gov
 Pen and paper
 SSN, address, Date of birth
 If applicable - employer names, addresses, and 

dates of employment for past 18 months
 Bank routing and account numbers – if you want 

to sign up for direct deposit today 
 Income verification documents – we will share a 

list of acceptable documents
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What we know about the Stimulus Bill

 Pandemic Unemployment Assistance
 This will expand benefits to those that are generally not 

covered by regular unemployment, such as self employed, 
independent contractors, worked less that 680 hours

 An additional $600 added to benefits each week, Mar 29-Jul 25

 Pandemic Emergency Unemployment Compensation
 An additional 13 weeks for those that have exhausted their 

benefits

 All benefits will be retroactive back to the effective date given 
by DOL based on individual eligibility

 Follow www.esd.wa.gov for the latest information.  You can 
even sign up to get alerts when new information is posted.
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Reemployment Services

 Being laid off can be painful
 WorkSource is here to help
 Thousands of jobs on 

WorkSourceWA.com
 Veteran services
 Retraining services
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WorkSourceWA.com
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Filing an Unemployment 
Insurance Claim
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ESD.WA.GOV
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Type your Username and Password and click Sign in
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Claim start date should be 
determined by your last paid 
day and when you want to start 
claiming.  

For realtors – select the date 
that you were no longer 
working or earning income.
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If you only had realtor work, choose “no”
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If you have less than 
680 hours, then 
choose no
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Work Search Requirements -
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 Conducting a work search is optional.  
 When filing your weekly claim, you will be asked if you made a work 

search.  Answer it truthfully.
 If you did not make three or more contacts, then you should answer the 

question “no”.
 If you do answer “yes”, it will require you to enter at least three work 

search contacts.
 If you do answer it with “no”, during the COVID-19 situation that will be 

ok.  This will not stop you from receiving benefits.
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Requesting standby is not necessary while the “stay at home” order is 
in effect and while conducting a work search is optional.
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Being able and available means that you can go to work if called, if your 
employer had employment for you, and that there are no personal 
barriers to you returning to work.
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This will not be here if you 
only have self 
employment/independent 
contractor work



55



56



57

If you qualify for regular 
unemployment, you do not 
need to go further.
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Type your Username and Password and click 
Sign in

If you are not 
already, sign into 
your SAW account. 
www.esd.wa.gov
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If yes, you will be prompted to enter 
more information
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Answer this “no”, unless you worked for an 
employer in another state
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You will only get this screen if 
you worked for an employer in 
another state
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You will only get this if you 
worked for an employer
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Let’s talk about two specific questions about why you are not working
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This includes realtors
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These are end dates for 
the entire quarter.  The 
Mar 31 date, means 
earnings Jan 1-Mar 31.



Example List of acceptable documents -
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 1099-Misc
 1099-K
 1099-INT
 1099-Combined Tax Statement forms 1098/1099/5498
 W2
 1040-Single Filing for one person
 1040 (Schedule C)-Joint Filing
 1040 Schedule SE-Self Employment Tax
 1065/1120 (Schedule K-1)-Partner’s Share of Income, Deductions, Credits, etc
 Payroll Summary – summary of payments of salaries and wages
 Tax records from 2018 are not acceptable
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Requesting standby is not necessary while the “stay at home” order is 
in effect and while conducting a work search is optional.
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Being able and available means that you can go to work if called, if your 
employer had employment for you, and that there are no personal 
barriers to you returning to work.
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If needed later



Unemployment Questions -
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 When do I file my weekly claims?
 A = If you backdated your claim, now. Otherwise, you should claim 

after the week has completed.  You can claim Sunday-Saturday at 
6m via eService for each week that you want to receive benefits. 

 How do I file my weekly claim?
 Using eServices, under the alert section, click on “You have a UI 

weekly claim to file”.  You can also call 800-318-6022 Sunday 
through 4pm Friday.

 What do I do when I return to work or resume realtor work 
full time?

 Just stop submitting your weekly claims

 Will work search be required after the “stay at home” order 
is lifted?

 Probably, but watch our website and look for alerts in your 
eServices account



More Unemployment Questions -
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 If I work as a realtor but won’t receive income until the sale closes, how do I 
report that?
 A = You must report work hours during the week that you do the work.  As for the 

earnings – it is very complicated.
 You can report 0 income now and then contact us later with the actual amount earned. 
 You can report an approximate $ amount now and then contact us later if it is different.  
 We will then make adjustments to any benefits paid.  You could get more money or you could 

have an overpayment.

 What is the base year?
 A = Starting April 5th, it will be January 2019 through December 2019.

 What if I don’t know my exact start/end dates?
 A = Estimated start dates are ok, last date of work/self employment should be accurate



More Unemployment Questions -
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 How will income and work history be verified?
 A = Based on any employers you worked for and based on the documents you provide us.

 Some may also apply for PPP.  If they receive PPP funds, can they also apply for PUA?
 A = If they are using the PPP funds to pay wages for the entire week, no.  If they are paying wages for 

part of the week, yes.  They would need to report it when they file their weekly claim.  If the PPP is being 
used for other purposes (i.e. rent, utilities) then it has no impact on unemployment.

 Will PUA applicants need to show that they pay business and occupation (B&O) tax?
 A = If it doesn’t affect your net earnings, then no.

 Is there a maximum income threshold for receiving PUA benefits?
 A= Yes, $1,057 per week.

 Can someone be eligible for PUA benefits if they’re working but don’t have an income?
 A = It is possible, as long as they work less than 40 hours per week.  They need to report their hours and 

earnings.



More Unemployment Questions -
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 When filing for PUA (or UI), do I report other income like Social Security or 
retirement income?
 A = Social Security – no.  Retirement – yes, during the application process.  We will then 

determine your eligibility.  If eligible, you will not need to report retirement every week –
only upfront.

 I filed for regular unemployment insurance already.  When I did this, I 
indicated that I worked for my real estate brokerage.  I understand that this is 
incorrect.  How do I correct that?
 A = When filing for PUA, you can enter this correctly.  You will need to call us, to get this 

corrected on your regular claim, or with both claims if you have already filed for both.

 I am able to work from home via telework, but there is drastically reduced 
real estate activity in my area.  Am I eligible for PUA?
 A = Potentially, yes.  There is an PUA eligibility question that addresses this.



More Unemployment Questions -
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 I had both self employment/independent contractor work and I worked for 
someone else.  Do I apply through this process?
 A = Yes, just answer both the self employment and the employer sections.

 What is the difference and when do I apply for PUA and PEUC?
 A = PUA – is an unemployment claim for those that do not qualify for regular 

unemployment.  You apply for that as soon as you are not working or when work has 
reduced.  PEUC – is for those that have used all the unemployment money in their 
account and need additional weeks to claim.  You apply for that when you are nearing 
the end or have exhausted all the benefits in your regular claim.

 All information and Frequently Asked Questions on www.esd.wa.gov



Resources to Help!
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 For everything – www.esd.wa.gov
 This includes COVID-19, as it relates to programs and services provided by the 

Employment Security Department

 Presentation online –
https://esd.wa.gov/newsroom/introduction-to-
unemployment-insurance-public-webinar

 eServices Account Support – 855-682-0785
 Unemployment Insurance Claims – 800-318-6022
 Unemployment Insurance Questions – 833-572-8400
 Reemployment Services –

www.WorkSourceWA.com
 State jobs – www.careers.wa.gov


